
Response to Parental Questionnaire about Remote Learning.  

January 2021. 

Many thanks to our parents/carers who completed the recent questionnaire.  Your feedback 

has been very useful for us.  We welcome your comments and on-going communication so 

we can continue to support your child through this difficult time.   Please find below some 

explanations for the most common issues raised in your feedback. 

Student Wellbeing 

Student wellbeing is our priority.  Personal and Social lessons are programmed weekly, and 

posted on Class Charts where all students in the school can access them.  These materials 

have had a specific focus on wellbeing as they did during our last lockdown.  Students are 

reminded that if they require any support, either academic or for their general wellbeing, 

they can contact school, messaging their teachers or form tutor or contacting their Pastoral 

Manager (listed below).  We are working with mental health and wellbeing specialists who 

can support students who are in need of this help.   We would urge parents to get in touch 

with us if they are worried about their child.   

A range of organisations are also available for students to access, and some of these are 

posted on our website in a specific area for wellbeing advice: 

 https://www.alderbrookschool.co.uk/well-being-advice/ 

Students will also receive fortnightly contact from their form tutor, with whom they can 

share their concerns.  

Screen Time. 

Whilst parents appreciate the structure the live lesson contact gives students, some are 

concerned about screen time, which we fully support.   We are arranging ‘off screen’ days – 

the first of these being Wednesday 3rd February.  We are also collating some advice for 

students and teachers considering issues such as posture, movement and eye strain.   We 

have asked staff to consider active learning opportunities in their lessons, where students 

could be invited to work away from the screen for some of the time.  

Breaks in between lessons: 

We have asked staff to allow 10 minutes at the end of a lesson for students to have a 

comfort break, submit any work requested and allow themselves and students prepare for 

their next lesson.  This break should also be an opportunity for students to move away from 

the screen so they do not sit for a 2 hour session at any time.  We appreciate the intensity of 

on line remote learning for students, and hope this goes someway to alleviating this.  

Lunch break: 

We appreciate the difficulty in timings for lunch where some year groups are having a lunch 

break at different times to each other.  In school this worked very well not only for social 

distancing and year groups remaining together, but also in the calmness around school at 

https://www.alderbrookschool.co.uk/well-being-advice/


lunch time.  As we anticipate a return to school either fully or partially in the not too distant 

future, we would like to keep lunches as they are.  The changes to timetables that would 

need to be made would make any temporary adjustment quite complicated which in turn 

may become confusing for students.  

Homework: 

Staff will not set separate homework on Class Charts whilst we are working remotely, and 

where this might be suggested, such as for examination classes, this should be voluntary as 

students will then have a lot more screen time.  We appreciate that all students are 

managing this differently, and some will be able and willing to do more work.    Attendance 

at revision sessions is also voluntary.  

PSD and Assemblies: 

These are scheduled once a week and will be set on Class Charts – which is the only platform 

where we can reach all students in a year group at once.   It is important that students do 

refer to these materials:  watch the assembly and follow the PSD lesson advice.  It is of 

particular concern to us that Year 11s do make the time to cover some important aspects of 

this curriculum before they leave school.   All students should have communication with 

their form tutors at least once a fortnight, via a personal message on Teams or a call.  They 

must also let their form tutors know if they have any worries at all.  Form tutors have also 

been asked to offer ‘chat’ sessions to their form so they do have that regular point of 

contact where they can ‘off load’ and relax with their peers. 

Physical Education lessons. 

We have reduced PE lessons to 1 lesson per week to in response to parent feedback about 

workload in Year 11.  Year 11 students have been sent a broad range of practical options 

which has been explained to them, and will be posted on Class Charts where the whole year 

group can access them.    We recognise that students are in different situations with regards 

to space and equipment. Therefore, lesson activities are being designed to be accessible to 

all and should be done carefully and in a good space. Students have had some options to be 

outside where this is appropriate.    Students are being questioned regularly by PE 

Department who continue to respond to their feedback, shaping future lessons.  Although 

enrichment activities have not been 'live' taught for Year 12 and 13, we have sent a virtual 

enrichment booklet full of ideas and many students are using this time to complete physical 

personal fitness / get outside for walks or complete the 15,000 step challenge.  

Lessons, including challenge and pace. 

Thank you for the very many compliments about on line lessons.  Teachers are becoming 

increasingly competent in the use of Teams and we are continuing to develop our expertise 

through on- going training and sharing best practice. Some of this includes using facilities 

such as breakout rooms, where teachers cannot fully monitor what is said by students, and 

some degree of trust is needed. Where teachers begin to use these kinds of functions, we 

welcome your support in reminding students about expected behaviours during lessons.    



Some parents are telling us that their child is overwhelmed with the workload, and some are 

telling us they could be more challenged.  This is very difficult to assess whilst students are 

not in front of us, but we are focusing on how we can differentiate effectively without 

overwhelming other students at the same time.  Students should always know that they can 

extend their own learning by referring to the national resources, as well as their own 

strategies for revision.  Our Curriculum Booklets offer some specific guidance on the 

relevant year group and subject page, for remote learning outside lessons. 

https://www.alderbrookschool.co.uk/subjects/ 

Cameras on or off?  

Whilst there are some occasions when we do allow cameras on, it remains our intention to 

keep cameras off in the main for a range of reasons.  We are aware that some students are 

finding it difficult to use their microphones, and encouraging them to speak to us is not 

always easy.   We are conscious that we do not want to hinder participation where some 

students are already feeling nervous.  However, we are keen to explore the use of cameras 

on for some of our older classes in the coming weeks.   

 Parents viewing the work.  

We are very conscious that, unlike Class Charts, Teams does not give parents the same 

access.  Whilst we continue to look at this overall, it is worth reminding your child that they 

simply follow their usual timetable.   These have been emailed out to parents/carers 

recently.    Students will be able to see all scheduled live lessons on their ‘calendar’ icon, at 

the side of their Teams home page.  We have asked teachers to schedule lessons ahead, so 

students are also reminded by notification to join in.  

Year 12 and 13 Independent Study periods. 

We hope Year 12 and 13 are making good use of this time.  We will not be able to invigilate 

these periods, and therefore would like to trust that Sixth Form students are working as 

they would in school.  Form tutors are keeping contact with their tutees and parents will be 

informed if engagement or submission of key pieces of work, is an issue.  

Communication with parents/carers about engagement 

We have chosen to give students a ‘credit’ for their engagement with lessons.  This means 

they have attended a live lesson, or engaged actively with the materials.  Rather than giving 

‘debits’ for lack of submitted work or engagement with a lesson, we have chosen to 

communicate first with the child on Teams, and then if concerns continue, with 

parents/carers via email or phone calls.  We are very conscious of the pressure on all of us 

at the moment and do not want this to become difficult for families.   At the same time we 

do need to make this communication with you, as I am sure you will agree.  Therefore 

please see any contact of this type as an opportunity to inform us of any issues your child 

may be having to access or complete their work.   If you do receive multiple emails or calls 

about your child’s work, we do want to help, so please get in touch with the pastoral 

manager for your child’s year group, who will be able to offer support:  

https://www.alderbrookschool.co.uk/subjects/


Year 7 – Mr M. Stockman 

Year 8 – Ms J. Allen 

Year 9 – Mrs S. Wedgbury 

Year 10 – Mr G. Walker 

Year 11 – Mr J. Middleton 

Year 12 – Mrs R. Hess 

Year 13 – Mrs R. Hess 

 

 

 


